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The Open University
Library Services

Library Services is the Open University’s (OU)
multi-award-winning academic library based
in Milton Keynes, Buckinghamshire.

Our vision is to connect the whole OU
community with world-class information,
technology, and award-winning expertise to
facilitate knowledge creation.

As a public sector body that specialises in
online and distance learning, digital
accessibility is one of our priorities.
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1. What is digital accessibility?

2. Legislation and compliance

3. Accessibility auditing Primo VE

4. What happens if we do not comply?

5. Online free accessibility course
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What is digital accessibility?

Digital accessibility is making a welbsite or mobile app accessible and making sure it can be used by
as many people as possible. This includes those with:

Visual

Cognitive and

Visual
impairments
including:

Blindness

Low vision and
poor eyesight

Colour blindness
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https://en.wikipedia.org/wiki/Web_accessibility

Why is digital accessibility important?

Accessibility compliance: Accessibility testing identifies areas in your digital platforms
that might create barriers for users with disabilities.

User-friendly experience: Accessibility principles often lead to cleaner interfaces, clearer
information structures, and responsive designs.

Institutional reputation and trust: A commitment to accessibility demonstrates that your
institution values diversity and cares about the experience of all users. This builds trust
and loyalty, fostering a positive brand image.

Legal compliance: Non-compliance can lead to costly lawsuits and reputational damage,
making testing a smart investment to avoid these risks.

Future-proofing your digital assets: As technology evolves and the population ages, the
need for accessible tools will only grow.
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Legislation

As a public sector body, what legal obligations do we have?

Laws

« European Accessibility Act

Section 508 of the Rehabilitation Act (USA)

The EU Web Accessibility Directive

« United Nations (UN) Convention on disability rights a F
. . . . ‘\ ! "
- The Public Sector Bodies (Websites and Mobile —

Applications) Accessibility Regulations 2018 (UK)
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Public Sector Bodies (Websites and Mobile Applications)
Accessibility Regulations 2018

In 2018, the UK introduced the Public Sector Bodies (Websites and Mobile Applications) Accessibility
Regulations 2018 (PSBAR 2018).

Key requirements set out by PSBAR 2018:

- Digital platforms must meet specific accessibility

standards, often referring to the Web Content Accessibility
Guidelines (WCAG 2.2).

25 010 M

e legislation.gov.uk . public sector bodies must publish an accessibility
statement on their website. This statement clearly explains
the level of accessibility currently achieved, any known
accessibility issues, how to report problems, and contact
details for the person responsible for accessibility.

- Accessibility statements and websites must be regularly
gah? Open reviewed yearly to address any new issues or technological
niversity advancements.



https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps#meeting-accessibility-requirements

Compliance

The World Wide Web Consortium (W3C) is the governing body that publishes the Web Content
Accessibility Guidelines (WCAG). WCAG 2.2 was released in 2023.

WCAG 2.2

« Four principles: Perceivable, operable,
understandable, robust

WCAG

« 86 success criteria Compliance

 There are three conformance levels in WCAG 2.2.
Level A (the lowest level), Level AA
(recommended level), and Level AAA (the highest
level)

g Th? OP?n Public sector platforms are required by legislation to adhere
University to WCAG conformance levels A and AA.



Accessibility auditing Primo VE
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Auditing a digital platform - Key areas to test

An example of accessibility areas to test

Key areas:

e Colour contrast Increase font size

Visible focus

Keyboard navigation

Sensible focus order

Images (alternative text)

Structure Skip link

Labelling Text Spacing

Zoom 200%, 400% Consistent help

The Open
University Note — This list does not fully cover WCAG 2.2



Accessibility auditing tools pt. 1

Automated accessibility testing tools:

O

Siteimprove

! WWAVE  ‘Gxe

Lighthouse

THE ACCESSIBILITY ENGINE

Positives: Time-effectiveness, consistent results, reporting.

Disadvantages: False positives, false negatives, limited coverage, and fees are sometimes involved.
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Accessibility auditing tools pt. 2

Manual accessibility testing tools:

y

e

Screen-Readers Dev Tool

Colour Contrast Analyser

Positives: It can provide more detailed feedback. It can identify complex issues. Free to use.

Disadvantages: Can be time-consuming. It can be subjective.
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Accessibility audit checklist

Using the automated and manual accessibility testing tools, we audit Primo VE against our

WCAG 2.2 level A and AA basic Primo VE checklist.

The OU’s Library’'s WCAG 2.2 level A and AA basic Primo VE checklist

contains:

23 key success criteria
- A description of each success criteria
« Who benefits from the success criteria

« A record showing if the platform is accessibility compliant
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Accessibility statemen

Created after auditing, an accessibility
statement contains:

How accessible this welsite is

How users can report and give feedback
Compliance status

Non accessible content

What we’re doing to improve the website

How the website was audited

The Open
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Library Services Accessibility Statement: Library Search (Ex Libris Primo VE)

bility statement applies to Primo VE ac:

sed via hitps:/library-search open.ac.uk

The Open University

web presence cons!

s of several million individual pages across numerous websites. We want as many people as possible to be able to use our websites, and
accessibility is an essential part of our mission. To adapt the content to your needs or preferences in most cases you should be able to

« Change colours, contrasts levels and fonts
« Resize text up to 200% without impact on the functionality of the website
« Navigate the website using just a keyboard

« tab to ‘Skip to content links at the top of the page to jump over repetitive information to the main content

« tab through the content; the current location will be indicated by a clear visual change
« Use a screen reader (e.g. NVDA) to

« listen to the content of web pages and use any functionality on the page

« list the headings and subheadings in the page and then jump to their location on the page

« bring up a list of meaningful i

kS on the page.

« Ifyou have a print disability we provide Sensu:
Word or Braille

to students, which is an automated service that converts files from one format to another, for example, PDF to text, audio.

For additional accessibility for web:
Univers

sites associated with teaching and learning, students should read the Learning Acc
student or staff account to read this s

®

bility Statement (you will be required to sign in using an Opei
atement). If any module-specific accessibility-related guidance is needed beyond the Learning Systems statement, you will find this in

Accessibility Guide on your module w

For additional accessibility information about Student Support sites (including StudentHome, the Help Centre, Student Policy and Regulations) and other sites designed to support
students but excluding the websiti

overed within the Learning Systems statement, students should read the Student Support Accessibility Statement

How accessible this website is

We strive to exceed current accessibility standards. However, we know some elemen f Open Univ

rebsites are not fully acc

Older legacy and archived material

Some third-party content not created by The Open University

Sites linked from Open University pages but not run by the Open University.

Older PDFS and Word documents may not be fully accessible to screen reader software

n to provide accessible alternative content or activities where we can. For more information please v
Screen

What Support is Available and for more guidance please visit Studying o

Feedback and contact information

If you find that a certain section of our website is not accessible and you can't get access to the information that you need please use this form to request support and we will ensure t
you are provided with the information you require. You will need to provide your contact details and Pl if you are a student so we can get
from us within 5 working days

back to you. You should expect to hear back

very experienced in meeting accessibility needs for our students. In many cases
students who indicate a need for this when completing a Disability Support Form

ve are able to provide module and other study support materials in alternative formats for




What happens if we do not comply?
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Government Digital Services (GDS)

The Government Digital Services (GDS) are the UK regulators, who regularly check on how well the
public sector is meeting accessibility requirements. If GDS identifies accessibility issues, there is a very
tight timeframe of 12 weeks in which to respond, identify and fix accessibility issues, and publish an
updated accessibility statement.

Failure to comply could lead to financial, reputational and legal damages. Steps to consider if you are
contacted by GDS:

- Emails from GDS are often non-descript and can easily be missed. Please pay attention to emails
that mention welbsite accessibility auditing and that come from the following email address:
accessibility-monitoring@digital.cabinet-office.gov.uk.

« Create a working group with colleagues with the expertise to ensure all identified issues are

resolved.
« Other libraries may also be audited at the same time. You could share insights with one another,

which might help apply pressure for fixes from Ex Libris.

g The Open
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Free online accessibility course
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Why we decided to share our knowledge

» Through the work that we do as business-as-usuadl,
we have gained many skills which will help other
institutions make their libraries more inclusive and —

University

Journal Library Chattoa
Search Qatnnses Website Librarian

) -

Allitems v that contain my querywords v anywherein the record

New Search Accessibility

compliant.

What is Library Search?

Library Search provides a single search box for library resources. Signing in allows registered students and staff to use the 'My Favourites

» After attending some international conferences, we

Library Search tips

. . . .
o Searching for the title of the resource such as an ebook, database or journal article, should bring up the item you are looking for at or
near the top of the results. If not, you can limit your search by resource type under 'Filter my results'
You can find particular articles using Library Search, by searching for the article title, and get straight to all of our electronic resources by
clicking on 'Full text available'.

L4 . . oo .
Library Search includes many of our databases and collections, meaning you can search across a large number of resources at the same

search.

.
C O I I I p | I G n C e Y Smarter searching with Library Search

o Library Search assumes that you are searching for all the words you type unless you combine or exclude words and phrases by using
OR'or 'NOT".
Use "double quotation” marks to search for a phrase e.g. “supply chain management"
To search for words with different endings use an asterisk after the root of the word e.g. comput* finds computer, computing, etc.
Be aware that even when a journal is marked as being peer-reviewed, not all types of content within it will have undergone the peer
review process. For example items such as editorials, book reviews and news articles won't have been reviewed and won't count as
peer-reviewed articles, whereas research articles will.

» So, we're sharing what we know. We have created a
free course for academic libraries, exploring the
practicalities of centring digital accessibility in the
services they provide.

g The Open
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The format we have chosen

OpenlLearn Create | i

Home Get staried Creaie a course Free courses Callections

» We have chosen to create a free online course T ————
USIng our In_house dlgltql educqtlon plqtform’ E;i;?:alAccessibility for Academic Libraries: Tﬁ:%
OpenLearn Create.

Optlmlsing Primo VE m:rszandhaveau.isstlhe

You're on this course Vv

About this course

(@ T8c

E] Level 1: Intreductory

» We are very privileged to have this option through
our institution, and to have the knowledge within
our team to build one of these courses.

Course description Course content Course reviews

nto
‘articip: course.
Welcome to Digital Accessibility for Academic Libraries: Optimising

» Although this approach took quite a lot of input et sy o s s
from us to actually build the course, we can now [ 1
share it with anyone who has an interest in digital T ——

accessibility.
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What we are sharing

The content we have created applies to Primo VE, our discovery tool
The course covers:

What is digital accessibility?

Understanding your users

Legislation and compliance worldwide

A downloadable accessibility WCAG checklist

A video tutorial on auditing Primo VE

Guidance on accessibility fixes

Examples of meeting accessibility requirements in the UK

Vv v Vv Vv Vv Vv Vv W

A final quiz on everything you have learnt

Upon completion of the course, learners will get a digital badge!
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Digital Accessibility for
Academic Libraries:
Optimising Primo VE

Free online course
Enrol now!

The Open . "
Unlver8|ty
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Enrol now!

The course is open for enrolment!

» Itis completely free

» Only 2-3 hours to complete

» Upon completion you can download your digital
badge

To enrol on the course, please scan the QR code.

If this is your first visit to OpenlLearn Create, you need
to register for a free account. Then you can login on
the site and select "Enrol now" for this course. This will
allow you to track your progress and earn your digital
badge upon completion, all for free.
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Thank you

For more information or enquiries, email

Library-projects@open.ac.uk
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